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1. Introduction

PC Commander is a powerful administrative utility that gives you total control
over anything running on your remote Windows PC -- all conveniently from your
web browser.

With PC Commander, you can easily:
e View all running processes and safely stop any you choose;
o Control all services, starting, stopping, pausing or resuming any at will;
e Browse your PC’s drives and view/download any file you choose;
o Disconnect or log off any user logged on to your PC;
e View important information in the Event Logs;
o Restart or turn off your computer, monitor overall CPU and memory
usage, and much more!

. Find out more about PC Commander at:

http://www.coretechnologies.com/products/PCCommander/
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2. Key Features

Take control of anything running on your computer!

Starts when your computer boots for 100% availability; no need to log on
Monitor overall system statistics (CPU, Memory, Users, etc.)

View the properties of all services (Status, Log on, description, etc.)
Start, stop, pause or resume any service

View the properties of all running processes (CPU, Memory, User, Priority,
etc.)

Terminate any running process

Change the priority of any running process

Browse your PC's drives and folders and view/download any file you
choose

See which users are logged on to your PC

Disconnect or log off any user logged on to your PC

View the Event Logs

Easily reboot or shut down your PC

Very easy to use

Effortless install and zero maintenance -- No need to run IIS
Supports HTTPS for increased security

Works in all virtual environments (VMware, Virtual PC, etc.)

Works with all modern browsers, including Internet Explorer, Firefox,
Safari, Opera, and Google Chrome

Very efficient; demands minimal CPU & memory resources

But perhaps most important of all, PC Commander was designed and
implemented by senior software engineers with over 15 years of real-world
experience developing robust, mission-critical applications. Our software is of
the highest quality, and we stand by it without reservation.
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3. System Requirements

e A Pentium-compatible PC

e Windows Server 2008, Vista, Windows XP, Windows 2000, or Windows
Server 2003 (x86 or x64). Windows NT, 95, 98, or Me are not supported.

e 10 MB free hard drive space for installation files.

PC Commander is designed to be extremely frugal with machine resources. It
almost always consumes less than 1% of the CPU, less than 20MB of RAM, and
doesn’t fall victim to the “Memory Growth” characteristic of many applications
today.
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4. Using PC Commander from your Web Browser

PC Commander is a Windows Service that runs entirely in the background and
has no user interface. It can be manipulated using the “Control Panel” helper
application, which is installed along with PC Commander, and can be accessed
via your web browser.

4.1. Accessing PC Commander

PC Commander can be accessed from a web browser via one of the following
URLs:
http://<machine-name>:<port>

or
https://<machine-name>:<port> (if HTTPS is enabled)

where <machine-name> is the name (or IP address) of the computer running PC
Commander, and <port> is the TCP/IP port chosen for PC Commander. The
default <port> value is 8008.

For example, if PC Commander were running on your machine called “fredpc” on
port 8008, you would use:

http://fredpc:8008/

After entering the URL you will be presented with the Login page where you can
provide the credentials necessary to use PC Commander.
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4.2. Signing In

& PC Commander @ WINZKS: Sign in - Windows Internet Explarer =|[-=

K3 - | €] httpawinzessn0e/iogin « [ 42| x || Live search 2 |
o T i : : 3 »
WA | @ PC Comrander @ WIN2KS: Sign in oo E) = m= ~ |:kPage = (£F Tools =

iﬁ PC Commander @ WIN2K8: Sign in

Passward: eeesssssl | Signin |

FC Commander Home | Suppart
@20058 Core Technologies Consulting, LLC. All rights rezenved.

@ Internet | Protected Mode: On | 100%

Form the Sign-in page, enter the password to authenticate yourself to the
computer running PC Commander. Note that this is not your Windows or e-mail
password, but one setup exclusively for PC Commander via the Control Panel
application (described in section 5). The default password set when PC
Commander was installed is “password” (no quotes); please see section 5.3 for
details on how the password can (should!) be changed.

Once you have typed in the correct password, click the “Sign in” button to be
taken to the System page which shows an overview of your computer.

Copyright © 2009-2011, Core Technologies Consulting, LLC Page 6 of 30



PC Commander User’s Manual Version 3.0

4.3. The System Page

& PC Commander @ WINZKE - Windows Internet Explarer = [ )
@u' - |§ http:/ fndin 2k 88008 /sy stern ' | ¥ | A | | Live Search p o~
i o = g - P >
o é PC Compnander @ WINZKE | | ’!5} > B - o=« |ibPage v (F Tools
@ system S PC Commander @ WIN2K8
@ Processes -
Last update: 12:36:33 PM &2 43 Sign out
@oevices |
&8 Users Processes: 49 pr
................. s
& Event logs Users:
e CRLE: 5%
® Drives Mamory: 26% (366 MB) in use
About Up since: Tue Jan 27 09:00 2009 (3.6 hours ago)
< Sign out BB Restart this computer
(B Tum off this computer
PC Commander Home | Support
@ 20038 Core Technologies Consulﬁ‘ﬁ‘é. LLE. All rights resenved.
Daone & Intermet | Pratected Mode: On H100% v

The System page presents an overview of your computer. It shows how many
processes and services are running, how many users are logged on, how the
CPU and memory are being utilized, and when the PC was last started.

Clicking on the processes summary line will take you to the Processes page (see
section 4.4). Similarly, the services and user summary lines will take you to their
respective pages.

The links on the left, which are visible on every page, can be used to navigate
directly to the desired functionality. Each of the links is described in this
document.

4.3.1. Restarting the Computer

Click on the “Restart this computer” link to reboot the computer. As part of the
restart procedure, Windows will notify all users logged in of the restart and will
wait up to 60 seconds for them to save their work and log off.
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Note that PC Commander cannot cancel a restart once the request has been
made but a user with sufficient administrative rights logged in to the PC may be
able to interrupt the process.

4.3.1. Turning off the Computer

Click on the “Turn off this computer” link to shut down the computer. As part of
the shut down procedure, Windows will notify all users logged in that the PC is
being turned off and will wait up to 60 seconds for them to save their work and
log off.

Note that PC Commander cannot cancel a shut down once the request has been
made but a user with sufficient administrative rights logged in to the PC may be
able to interrupt the process.
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4.4.

Managing Processes

& PC Commander @ WINZKE: Processes - Windows Internet Explorer =l =[]
i
@k.}’l - |§ hittp/fain 2k 8: 8008/ processesTsort=18asc=yes v| 5 | X | | Live Search o v
i '& PC Camrmander @ WINZKE: Processes [ }fi‘ » B} - = v [ihPage v {CF Tools = -
@ System @ PC Commander @ WINZ2KS8: Processes
@ Processes E
Last update: 04:39:29 PM 2 <3 Sign out
& Senices
. 44 processes (one idder)
& Cient lags Mame = BIDSEEU Memangl Fedlc omopy S ime N iLiser Description
i) Abiout 1 CSres.exe 432 0% 288K 5316 K 001249  SYSTEM Client Server Runtime Stop | Info
Process
2. csresexs 476 0% 33K 4,492 K 001237 SYSTEM Client Server Runtime Stop | Info
Process
3. ceres.exe 216 0% 386K 6424 K 000805 SYSTEM Client Server Runtime Stop | Info
Process
‘ 4 Deffatch.exe 1528 0% 1212K 2324 K 0011248 SYSTEM irus Definition Daeman  Stop | Info
2 dwim. exe 260 0% 213K 3316 K 000748 Administrator Desktop Window Stop | Info
Manager
B explorerexe 2484 0% 28 056 72K 000743 Administrator Windows Explorer Stop | Info
K
7 iexplore.exe 2820 0% 20,192 20,240 K 00:03:43  Administrator Internet Explorer Stop | Info |
K
& Internet | Protected Made: On # 100% -

The Processes page displays all running processes.

Clicking the “Stop” link on the right of a process entry will stop the associated
process, while clicking on the “Info” link will open a new window with details of
that process. The list can be sorted by clicking on the header links.

Clicking on a process name will take you to the Process Details page showing

more about that process.
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& PC Cammander @ WIN2KE: taskeng.exe (2324) - Windows Internet Explorer = | = .
@L/ « | &) httpiAwin2kB:8008/processTpid=7324 | 42| x || Live search 2~
o 4fr | @ pcCommander @ WINZKE taskengexe 2328 || B~ B - & ~[Epage Gloals v
& System < 7 PC Commander @ WIN2KS8: taskeng.exe (2324)
| Wy
@ Processes
: Last update: 05:01:03 PM & = Sign out
@ Senices | poEIRERRATRMLEL o RS
& Users Marne: taskeng.exe
................. — T
‘& Event logs Session Id: 2
; CPLE 0%
i) About Memory: 5,528 K
’ Peak Mermory: 7,504 K
S t
4 Sign out Priorty: g
Started At: Sat Dec 27 16:31:38 2008
Running Tirne: 00:29:25
User: Administrator |7
#Threads: 21
# Handles: 276
Path: C:iWind ystem32itaskeny.exe
Company Name: Microsoft Corporation
“ersion: 6.0.6000.16386(vista_rtm.061101-2205)
Description: Task Scheduler Engine
Comments:
@D Stop this process
§ Change priority to: Idle | Below hormal | Normal | Abave Normal | High
0 Show information on this process @ www, Processbibrary. corm
@ Backlo Processes
Done Rl @ Internet | Protected Mode: On . 00 -

4.4.1. Hiding Processes

To limit the set of processes shown on the Processes page, click on the link
above the table, to the right of the number of processes. When no processes
have been hidden, the link will read “(none hidden)”. When at least one process
is hidden, it will reflect the number hidden, for example “(12 hidden)”. Clicking the
link will open the “Hide Processes” page.
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& PC Commander @ WINZKE: Hide Processes - Windows Intemet Explorer

= Ech )

@‘\_/" |§ hittp/fain 2k 8:6008/processes/hide

$8 4| @ PCCommander @ WINZKE: Hide Processes

v| 5 | X | | Live Search

ri‘ ~ B - fm v [ibPage v ((f Tools > =

2 -

i@ System

@ Processes

&5

s

& Users

& Cvent logs
i) Akhout

<3 Sign out

Dane

‘q':‘% PC Commander @ WIN2K8: Hide Processes

Please select the processes that you would like to hide:

n

‘ [ Name Description Company Name
m 1 CErss Exe Client Server Runtime Process Microsoft Carparation ‘
‘ Ll Defatch.exe Wirus Definition Daermon Symantec Corporation T
‘ Fl 3 dwinexe Desktop Window Manager Microsoft Corporation
‘ B & Windows Explarer Microsoft Corporation
E 5  iexpl Internet Explorer Micrasoft Carporation
‘ [F B  logon.scr Logon Screen Saver Micrasoft Corporation
E 7 LogonUlexe Windows Logon User Interdace Host Microsoft Carporation
‘ & B lsass.exe Local Security Authority Process Micrasoft Carporation
‘ B 9 Ismexe Local Session Manager Service hicrosoft Corparation |
‘ B 10. Microsoft Management Console Microsoft Corporation i p
I 111 79 Internet | Protected Made: On [ # 100% -

Place a check mark next to the processes to be hidden. When you are done,

scroll to the bottom and click the “Save” button to record your changes.
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4.5. Managing Services

& PC Commander @ WANIKS: Services - Windows Internet Explorer =8 E=h |
QLJ | &) nttp:yswinake:8008/services [ #42] % | Live Search 2 ~|
W% 4l | @ P Commander @ WINZKE Services o~ B - oo [hRege v G Toalv
& System "‘533 PC Commander @ WIN2K8: Services z
@ Processes
. Last update: 04:53:33 P 2 < Sign out
& Senices
& Users 113 serices, 57 running (none hidden)
& Event logs Hame ¥ Status  Startup Type  Log On As Description
i Ahout J 1 ‘Workstation Running  Autornatic i Creates and maintains client network connections to Stop | Restart | Pause
AUTHORITY LocalSenice remate servers using the SMB protocol. Fthis sevice is
4§ Sign out stopped, these connections will be unavailable. If this
senice is disabled, any services that explicitly depend-on
it will fail to start.
2 Wil Perforrnance  Stopped  Manual Local Systern Pravides pefforrance library information from Windows Start
Adapter Managerment Instrurmentation (WhI) providers to clients
on the network. This senice only runs when Performance
Data Helper is activated
3 Wired AutoConfig Stopped  Manual Local System This senice performs [EEE 802 1X authentication on Start
Ethernet interfaces
4 WIRHTTP Web Stopped  Manual WYinHTTP implements the client HTTP stack and provides  Stant
Proxy Auto- AUTHORITY L ocalZenice developers with a Win32 APl and COM Automation w
! [aTEE Sowian B e S PAIY o (a SN S mobine -
€ Internet | Protected Mode: On AN -

The Services page shows all services installed on the PC. Start, stop, pause and
resume services by clicking on the links on the right. The list can be sorted by

clicking on the header links.

Clicking on a service name will take you to the Service Details page showing

more about that service.
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(€ PC Commander @ WINZKS: Workstation - Windows Internst Explorer =] =)
@ R = |Q hittpefAnin2kB:8008/ service rame=Lanman'Woarkstation A | 3 | X | | Live Search o
vy ol & PC Cormmander @ WIN2KE: Workstation | }:1\ ~ B} ~ o~ |k Page ~ (G Tools = =
& System PC Commander @ WIN2KS8: Workstation
y Last update: 04:63:63 PM =3 Sign out
@ Senices | pemedmRaRTME o AR
&8 Users Dizplay Marne: Workstation
""""""""" Service Mame: LanmanWorkstation
‘& Event logs Status: Running
' Startup Type: Automatic
i About Cammand: C:\Windows'\System32'svchost.exe -k LocalService
4 5 " Lag On As: NT AUTHORITY'LocalService
ign ou
...... qErh Dependent On: Buwser
MiniRedirector
Senice
Desctiption: Creates and maintains client network connections to remote servers using the SMB
protocol. If this service is stopped, these connections will be unavailable. If this
service is disabled, any services that explicitly depend on it will fail to start.
W Stop this service
i Restant this senice
i Pause this senice
& Back 1o Senices
BE Lommanuir Hpmy | Saepnd
@ 2009 Care Technologies Consulting, LLC. All rights resenved.
Done & Internet | Pratected Made: On HA00% -

4.5.1. Hiding Services

To limit the set of services shown on the Services page, click on the link above
the table, to the right of the number of services. When no services have been
hidden, the link will read “(none hidden)”. When at least one service is hidden, it
will reflect the number hidden, for example “(12 hidden)”. Clicking the link will
open the “Hide Services” page.
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& PC Commander @ WIN2KS: Hide Services - Windaws Internet Explarer |- E
@‘\.J’I > |fi httpdfnin2k8:8 0087 services/hide - | 4| x \ | LiveSearch D |
T8 | @ PO Commander @ WINZKE: Hide Services [ f o~ B - v [bPage v &3 Tools v

n

& System |i&§ PC Commander @ WIN2K8: Hide Services

& Processes

Flease select the services that you would like to hide:
& Senice

88 Users ] Name Description

DAkt - Application Processes application compatibility cache requests for applications as they are launched
= Sign out e - ) ) . - - . " ) -
2 Application Facilitates the running of interactive applications with additional administrative privileges. If this serice
Inforration is stopped, users will be unable to launch applications with the additional administrative privileges they
may require to perform desired user tasks
<" Register E 3 Application Layer Pravides support for 3rd party protocaol plug-ins for Internet Connection Sharing

Gateway Senvice

Processes installation, rermoval, and enumeration requests for software deployed through Group Policy
If the semvice is disabled, users will be unable to install, remove, or enumerate software deployed
through Group Palicy. If this setvice is disabled, any services that explicitly depend on it will fail to
stant

lication

a. Transfers files in the background using idle network bandwidth. If the service is disabled, then any
applications that depend on BITS, such as Windows Update or MSN Explorer, will be unable to
autormatically download programs and ather information

LR The Base Filtering Engine (BFE) is a service that manages firewall and Internet Protocol security
(IPsec) policies and implements user mode filtering.. Stopping or disabling the BFE semvice will
significantly reduce the securty of the system. It will also result in unpredictable behavior in IPsec
ranagerment and firewall applications.

¥ Propayates certificates from smart cards.

& Internet | Protected Made: On ®100% -

Place a check mark next to the services to be hidden. When you are done, scroll
to the bottom and click the “Save” button to record your changes.
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4.6. Managing Users

& PC Commander @ WINZKS: Users - Windows Tnternet Explorer =

P~

@LJ o | &) httpiffwin2ka:a008/users v|+,| X || Live Search o -
= T —— 3 R »

W | @ PC Commander @ WINZKE: Users | | o~ B o~ = v [ Page v (0 Tools

m PC Commander @ WIN2K8: Users

Last update: 04:45:13 PM & =l Sign out

1 user

Session ID  Status  Address Sessi Type

2 Active 182.83.201.180 ROP-Tep#d ROP Digconnect | Log off

FC Commander Home | Support

@ 2009 Core Technologies Consulting, LLC. All rights reserved.

& Internet | Pratected Made: On H100% -

The Users page shows all users currently logged in to the PC. Disconnect or log
off any user by clicking on the appropriate link on the right. The list can be sorted
by clicking on the header links.

Clicking on a user’s name will take you to the User Details page showing more
about that user. In addition to logging off and disconnecting the user, you can
send the user a “Net” message that will pop up a notification window on his
desktop.
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. (€ PC Cammander @ WINZKE: Administrator - Windows Tnternet Explorer EI
@\J | ] httpifwinzke:onna/usertid=2 =T ¢ | Live scareh 8
O ) i’_,QPC Commander @ WINZKS: Administrator | i ﬁi\. B - el - |=h Page = {{} Tools =
& System g 2 PC Commander @ WIN2K8: Administrator
" . Last update: 04:45:26 PM & =l Sign out
@ Senipes | pmERERmETHE o R
&8 Users Marne: Administrator
................ — T
\& Event logs Session ID: 2
’ Status: Active
i About Address: 192.83.201.180
’ Session: RDP-Tcp#0
Sign out L
=4 Sign out T o £
Display: 1280 = 1024 - 64K colors
Disconnect this user
3 Logoff this user
T Senda message to this user
&3 Back to Usere
PC Commander Home | Support Y
Done € Internet | Protected Made: On 10w -

Note: Please be cautious as it is possible for a user to lose data when they are

disconnected or logged off.
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4.7. Browsing Drives, Folders and Accessing Files

The Drives page, accessible by clicking on the link on the left, shows all the
drives attached to your computer:

= BC Cormmander @ WIN2KS: Drives - Windows Internet Explorer (E=x | E=E == 1
@'\J < | &) httpynin2es:8008/drives + 43 ] ][ Lve Search D .|
v & PC Comrander @ WINZKE: Drives | | 5~ B = = ow ik Page = ) Tooks > =

@ System .g# PC Commander @ WIN2K8: Drives

@ Processes

Last update: 12:37:30 PM &2 <8 Sign out

@ Services | e

& Users 3 drives

& Event logs Name ~ Type % Used Total Size  Free Space  Share Name

# Drives = A Floppy

L About 2 C Local 79% 9.00 GB 2,00 GB

<9 Sign out ) 3 DI(KEMSYOL EN DVD] €D 100% 1.00 GB 0B

FC Commander Home | Support

@ 20089 Core Technologies Consulting, LLC. All rights resenved.

& Intermet | Pratected Mode: On H100% v
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Click on a drive letter to view the files on that drive. Click on a folder name to
reveal its contents, or click on a file name to view or download that file.

. e PC Commander @ MANZKS: O, - Windows Tnternet Explorer

=1

N
@U < | B httpyfwin2k8:8008/File Tnarme=Ci\

% &

@ PC Commander @ WINZKS: C1y |

= | “'?| X | | Live Search

X 3 ¥
v B) v v [ Page v O Tesls v

o~

\Q PC Commander @ WIN2KS: C:\

24 items

Last update: 12:42:09 PM &

Apply Filter

Name ~ Size Type Date Modified =
J: 1. warren_interview. mp3 26.0MB  MP3 Format Sound Sun May 04 16:07:58 2008 Froperties
) 2. Wacation 2006-11-14.xls 230KE Microsoft Excel Document  Tue Mov 14 11:07:24 2006 Properties
3 170KE LOG File Wed Moy 26 06:38:20 2008 Properties
!-';M 4 100 GE System File Tue Jan 27 02:00:27 2008 Properties
= a. 450 KE JPEG Image Sat Feb 16 17:51:40 2008 Froperties
:‘_‘ 53 57.0KE PODF File Tue Mar2113:66:04 2006 Properties
m 7 9.00 MB  Text Docurnent Tue Jan 27 12:34:48 2009 Properties |
a;.m g config.sys 10B System File Mon Sep 168 13:43:37 2006 Froperties
“";kl 9 3.00 KE BAKFile Sun Jul 27 154312 2008 Properties
i 10.  bootmgr 325 KB Fri Jan 18 23:45:45 2008 Properties
i 1. autoexec bat 248 M3-DOS Batch File Mon Sep 18 13:43:36 2006 Froperties
12 220KB LOG File Wed Moy 26 06:43:11 2008 Properties
i = Folder Sun Dec 21 08:37:49 2008  Properties
]-‘ 14, Folder Tue Jan 27 12:41:32 2009 1§

9 Internet | Protected Mode: On

L 100%
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To quickly go to a new path/folder, click on the “[Change]” link near the top of the
page to reveal an editable area where you can enter the desired path. Click on
the “Go” button to complete the navigation. The next screenshot shows us
moving to “C:\Windows":

. € PC Comrmander @ WINZKE: €1\ - Windows Internet Explorer = | = |
@‘\J < | B] httpy/fwin2kB:2008/fileTname=Ci e | +,| x| | Live Searh o
P ) i-'_epc Cormfriander @ WINZKE: Gy | | o~ - b v [ Page~ G Tools >
& System \.|, {,J PC Commander @ WIN2KS8: C:\
@ Processes |
Last update: 12:42:09 PM & = Sign out |5
@ Senices | e lsmERTMEL o e |
&8 Users (G] cancen
& Evert logs 24 items [ ApplyFilter | [ Clear |
@ Drives
Sbout
Name > Size  Type Date Modified
J: s 260ME  MP3 Format Sound Sun May 04 16:07:58 2008  Properties
| 2 230KE  Microsoft Excel Document  Tue Moy 14 11:07:24 2006 Properties
% 170KE LOG File Wyed Moy 26 05:35:20 2008 Properties
fu 4 100 GE  System File Tue Jan 27 03:00:27 2009 Properties
é Internet | Protected Mode: On il :'\].DD% -
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Specify a text filter to show only files that contain that text. Prefix the text with a
minus sign (-) to show only files that do NOT contain the text. Click on the “Clear”
button to remove the filter and view all files. In the next screenshot, only files with
“mp3” in their names are shown:

. (€ PC Commander @ WINZKE: CA - Windows Internet Explorer = ||-=H
@u - |B_ httpi/ Anin2k 8:8008/file Phame=C3% 34265 C &tfilter=mp3 > | + | A | | Live Search P ~|
$0 4| @ PC Commander @ WINZIG: € [ B~ B) - @ = [ Page v GhToolsv
& System \|, ,J PC Commander @ WIN2K8: C:A
& Frocesses
s Last update: 12:44:15 PM & = Sign out
@ oemces
&8 Users Path: C:% [Change]
@ Event logs Bhensdiess mp3 Apply Fiter || Clear
E
® Drives
{hout
Name > Size Type Data Modified
<4 Sign out
J9 1 waren intervewmpd 260MB  MP3 Format Sound  Sun May 04 16.07:56 2008 Properties
] 2 Windows Folder Bun Dec2108:37:49° 2008 Froperties
‘ i ] 3 Users Falder Tue Jan 27 12:41:32 2009 Properties i
i | 4 Termp Folder Wed Dec 03 16:09:24 2008 Properies
i y 5 Systern Yolume Information Falder Sun Jul 27 14:53:27 2008 Properties
i ] B ProgramData Falder Wed Now 26 05:40:00 2008 Properties
i 7 ProgamFiles Folder Wed Dec 03 16:51:05 2008 Properties
Jih
E)one - € Internet | Protected Mo::i-e-:"é;m . i -‘i‘\ IDD%_:. .

Note that folders are always shown and are never omitted by a filter.
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Click on the “Properties” link to the right of an item to show its properties:

- € PC Commander @ WINZKE: 'C:.\warren_inten.fiew:mpE - Weindows Internet Explorer — ‘
@U v | @] hitpyfwin2k8:8008/filefpropertiesThame =C%3R%5 CuiarrendeSFinte e wdeIEmp: v| 43| % || Live Search o -
e rr—m ” 3 33
¥ ok |@ PC Comrmander @ WINZKS: Chuvarren_intersiewr.,., | | fgp v E) = om v |ikPage > (GF Tools »
d\ PC Commander @ WIN2KS8: C:\warren_interview. mp3
Last update: 12:44:26 PM &2 48 Sign out
Narne: Cliwarren_interview.mp3
Size: 26.0 MB (28,300,210 hytes)
‘& Event lags Type: MP3 Format Sound
: . Created: Tue Jan 27 12:41:59 2009
® Drives todified: Sun May 04 16:07:58 2008
D About Aftributes:
¥ 9 Viewsounioad ths fle
?' Go to the folder containing this item
PC Commander Home | Support
@ 2009 Core Technologies Consulﬁ‘ﬁ‘é. LLC. All rights resened.
Daone €D Internet | Pratected Made: On HA00% -

Copyright © 2009-2011, Core Technologies Consulting, LLC

Page 21 of 30



PC Commander User’s Manual Version 3.0

4.8. Viewing the Event Logs

. (€ PC Cammander @ WINZKE: Event Logs - Windows Internet Explorer EI
@ u v |.é_ http:/fain2kB:8008/event-logs . | "'f| XK | | Live Search 2~
O ) |@rc Commander @ WINZKS: Event Logs i ﬁi\. B - - v 5=k Page = {3 Tools = i
¢ 9 |
@ PC Commander @ WIN2KS: Event Logs
Last update: 04:45:40 PM & = Sign out
3 event logs
\& Event logs Hame ~ Description
i) About 14 1,424 1092 KB Sat Dec 27 16:34:56 2008 Application Error Records
4§ Sign out 2 2,485 216 KB Sat Dec 27 16:45:28 2008 Security Audit Records
3: b 577 3,140 KB Sat Dec 27 16:45:29 2005 System Error Records
2009 Core Technoiagies Consuiting, LLC. Ali ights reserved.
& Internet | Pratected Made: On 10w -

Clicking on the “Event Logs” link on the left will open the Event Logs page listing
the Application, System, and Security repositories on the computer. Click on an
entry to open its corresponding log and display individual entries.

& PC Commander @ WANZKE: Application - Windows Intemet Explarer =8 E=l =)
@\J o | ) WtpiinZk B0 fevent-IngTrame =Application -4 | % || Live Search P |
$ @t | @ PC Commander © WINIKE: Application =l 5o~ v (B = (i3 Page = {3 Toolsiw
2 \ 5 4 ‘ E
o systen @ PC Commander @ WIN2KS: Application =
@ Processes
. Ny Last update: 04:46:06 P & 4 Sign out
& Serices
£8 Users 1,364 events Apphy Filter ‘ | Clear | < Previous | Goto: Pagel = | Next >
& Event lngs
i) About
Source Type Time ~ Event User Computer Description
=4 Sign out
o 1 Information  Sat Dec 27 16:34:56 2008 i} WWINZKE The semvice has started.
o 2 Information  Sat Dec 27 16:34:42 2008 a WINZKE The service has stopped.
0 3 LoadPerf Information  Sat Dec 27 16:33:33 2008 1000 WWINZKE Unable to properly formulate the description,
The following information was included with the
event: WmiApRpl WmiApRpl 16
o 4 LoadPerf Information  Sat Dec 27 16:33:33 2008 1001 WWINZKE Unable to properly formulate the description.
The following information was included with the
event: WmispRpl WimidpRpl 12

& Internet | Protected Mode: On H10% -
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Event logs can be quite large, so only at most 100 events are displayed on a
single page. Paging controls on the right will allow you to move through the
pages.

Specify a text filter to show only events that contain that text. Prefix the text with
a minus sign (-) to show only events that do NOT contain the text. Click on the
“Clear” button to remove the filter and view all events.

Click on the Source link to dig into the details of a specific event.

& PC Commander @ WINZKS: PC Commander - Windows Internet Explorer = | = |5
@'\___/' - |§_ http:/fwin2k 88008 feventTlog-name=2pplication&number=1426 = | 4 | K | Live Search 2~
fi % [ =r g o X 58
94 4l | @ PC Commander @ WINZKR: PC Commander g = B = M > |5k Page = {8k Tools =
@ System Q PC Commander @ WIN2K8: PC Commander
# Processes -
. Last update: 04:51:68 PM & <1 Sign aut
& Senices
8 Users Source: PC Commander
Type: Information
‘e Event logs Tirme: Sat Dec 27 16:51:32 2008
' Event: 1]
i About User: -
y Caomputer: WINZKS
= Sign out ok :
B S Description; The service has started.
E Back to the Application log
FC Commander Home | Support
& 2008 Care Technologies Consulting, LLC. All rights resenved.
Cone € Internet | Protected Made: On s -

Copyright © 2009-2011, Core Technologies Consulting, LLC Page 23 of 30



PC Commander User’s Manual Version 3.0

4.9. Signing Out

Click on the “Sign out” link (on the left, or in the upper right of any page) to end
your session with PC Commander. Note that for security reasons, you will be
automatically signed out after 10 minutes of inactivity.
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5. Configuring PC Commander with the Control Panel
Application

This helper application, accessible from your desktop’s Start button menu, is
used to manage PC Commander. It can start or stop PC Commander or change
its settings.

When the Control Panel starts you are presented with the “Status” screen. In this
case PC Commander is running:

! PC Commander Contral Panel -8 | [

~ Status
L Wiew the current skate of PC Commander, Stark)Stop it as necessary.,

& PC Commander iz munning & port 8008, Click the Stop
button ko stop it.

Click here to access PC Commander from pour broseser

i Mate that this functionality iz provided by an unregistered
verzion of PC Commander. Pleaze remember ta regizter PC
Commander before it expires!

Click here to vizit the PC Commander home page

Stap I Settings = Cloze
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5.1. Starting PC Commander

If PC Commander is not running, you will be given the opportunity to start it on
the Status screen. Click on the “Start” button.

! PC Commander Cantral Panel -8 | [

~ Status
L Wiew the current skate of PC Commander, Stark)Stop it as necessary.,

PC Commander is not running. Click the Start button to-start
it.

i Mate that this functionality iz provided by an unregistered
verzion of PC Commander. Pleaze remember ta regizter PC
Commander before it expires!

Click here to vizit the PC Commander home page

Start Settings = ‘ Cloze I

5.2. Stopping PC Commander

If PC Commander is running, you will be given the opportunity to stop it on the
Status screen. Click on the “Stop” button.
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5.3. Changing Settings

From the Status screen, click on the “Settings >>" button to move to the Settings
screen:

! PC Commander Contral Panel |- | [

1 Settings
Editview PC Cormmander settings. Click on the Save bukkon to commit
wour changes.

=

Paszward: Ixxxmxx

Start: |.-“-‘-.ut|:|matil:ally, when the computer boots ﬂ

Fart: 15']':'5 _I;‘l

[ Usze secure connection [HTTPS)

@ Mate: Saving will zauze PC Commander to be restarted.

<< Status | Save »» | Cloze

The available settings are:

Password: The password to be used when accessing PC Commander from the
browser. Note that the default password set at installation is “password”; we
strongly suggest that you change it to something more secure before deploying
PC Commander.

Start: Specify if PC Commander is to be started automatically when the
computer boots (the default), or manually from the Control Panel application.

Port: The TCP/IP port number on which to run PC Commander. You will use the
port when accessing PC Commander via the browser. For example, if your
machine is called “fredpc” and the port is set to 8008, the URL to access PC
Commander would be:
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http://fredpc:8008
The default port value is 8008.

Bind to: This setting — only available on machines with multiple interfaces/IP
addresses — can be modified to restrict PC Commander to “bind to” a single IP
address. Once bound to an IP address, PC Commander will only be available via
that IP address.

Use secure connection (HTTPS): If checked, PC Commander will use the more
secure HTTPS protocol instead of the regular HTTP.

When using HTTPS, your browser may complain about our “self-signed”
certificate. Rest assured that it is safe to proceed to your PC Commander page
and you may want to install/trust the certificate so that you are not bothered next
time.

For example, when using Internet Explorer 7 please follow these steps to install
the certificate:

1. Click Continue to this website (not recommended)
A red Address Bar and a certificate warning appear.
2. Click the Certificate Error button to open the information window.
3. Click View Certificates , and then click Install Certificate .
4. On the warning message that appears, click Yes to install the certificate.

For Firefox, simply visit the web site and select 'Permanently accept this
certificate’ when Firefox pops up the security window.

Other browsers will have similar procedures.
Click on the “Save >>" button to save your settings. Note that PC Commander
will be quickly restarted if it is running when you save.

Click on the “Close” button when you are done using the Control Panel
application.
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6. Licensing & Registration

Please visit:

http://www.CoreTechnologies.com/products/PCCommander

for the latest licensing and registration information for PC Commander. The
software can be purchased there as well (Visa / MasterCard / PayPal accepted).
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7. Troubleshooting and Reporting Problems

If you encounter a problem while using PC Commander, please send email to:

support@CoreTechnologies.com

Be sure to include the following information:

e Your Operating System
e The version of PC Commander in use
e Detailed steps for reproducing any software bugs/issues

Feel free to send requests for enhancements to the same address.

Copyright © 2009-2011, Core Technologies Consulting, LLC Page 30 of 30



